REQUEST FOR PROPOSALS

Wicker Park Bucktown SSA #33:
2027 Sidewalk Maintenance & Litter Abatement

The Wicker Park Bucktown Chamber of Commerce is
seeking a full-service sidewalk cleaning company to
maintain the cleanliness and appearance of sidewalks
and pedestrian ways in WPB SSA #33, the Special
Service Area (SSA) for the Wicker Park and Bucktown
neighborhoods.

Services will be provided during a 12-month period
e Beginning January 1, 2027
e Ending December 31, 2027

Area of Service:
e All sidewalks and pedestrian access within the Special Service Area #33 from storefront
to the curb and eighteen inches into the street
o Two feet into the property from the sidewalk for any vacant lots
o 50 feet deep at every intersecting cross street/alley or to the first alley parallel to the
main thoroughfare
e Plazas and public spaces overseen by WPBCC and SSA #33 including:
o Metzger Court (1256 N. Milwaukee Avenue)
o Polish Triangle (island between Milwaukee Ave., Division St., and Ashland Ave.)
o The pedestrian island at south corner of Damen/Milwaukee intersection (at North
Ave.)

Services Requested:

¢ Removing all litter, cigarette butts, broken glass, food, and animal waste from pedestrian
walkways, public spaces

¢ Remove all litter from all vacant lots, including cleaning as requested by WPBCC staff.

¢ Remove and dispose of miscellaneous signage (political, advertising, flyers, stickers) on
telephone poles, street signs, street furniture, etc.
Remove litter that has been placed on building ledges or windowsills.

e Clean any debris on or around catch basins located on streets.

o Weed 3 times per season, early summer, midsummer and late summer.
Weeds will be pulled by hand (or using small weeding tools) and will not be sprayed.
Weeding will be done during regular work times and will be scheduled with as little
impact upon regular cleaning as possible. Weeding will focus on the space between
each square of sidewalk and the area where sidewalk meets building front or curb.

o Clear debris that collects under garbage can liners, but within the metal receptacles, as
necessary and when feasible.

¢ Remove debris from tree pits and planters each day, on each route.

¢ Remove overflow trash from garbage bins. Separate recyclable and non-recyclable
materials and place in a blue bag having a thickness of at least 1.5 millimeters as
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required by the City Department of Streets and Sanitation for inclusion in the City’s
recycling program and place non-recyclable materials in a black garbage bag. Store
recyclable and non-recyclable materials in two separate garbage bins.

Empty ALL garbage receptacles three times a week. (Timing to be determined through
coordination with WPBCC staff, selected contractor and the Department of Streets and
Sanitation.)

Empty 34 “worst offending” garbage receptacles an additional time per week (4 total)
Pick up the filled and tied bags of garbage and recyclable materials throughout the day
and drop all such bags off at a mutually agreed upon location (to be determined in
coordination with the appropriate representatives from the City Department of Streets
and Sanitation) for a final pick up by the City Department of Streets and Sanitation.
Empty ALL cigarette recycling canister receptacles (approx. 20) as needed (typically
once per quarter) and coordinate with WPBCC staff to ship to appropriate recycling
program

Report all graffiti details (e.g., exact address if known, type of surface) to the appropriate
representative in the City Department of Street Operations.

Greet business owners, local residents and all pedestrians in a friendly, professional
manner.

(OPTIONAL) Part C (see below) Power-wash cleanings of specific public locations and
plazas within SSA #33

(OPTIONAL) Part D (see below) Light snow removal, salting, and routine “winter
maintenance” of public plazas, crosswalks, and pedestrian areas immediately
surrounding CTA and Metra transit stops performed by daily cleaning crews in winter
months.

Service Schedule:

Timing to be determined through coordination with WPBCC staff, selected contractor and the
Department of Streets and Sanitation. Contractor must be flexible and able to accommodate
schedule changes before and after holidays. All changes would be coordinated and approved
in advance.

Proposals should include:

Basic description of your firm, management and the professionals who would service as
primary contacts for the WPBCC and SSA #33

2-3 relevant references with contact information (other SSAs or Business Improvement
Districts preferred)

Scope of services and timelines as necessary

Full monthly and yearly cost breakdown and pricing associated with:

A) Pricing for daytime litter abatement & sidewalk maintenance services

o 4 days/week
o 5 days/week
o 6 days/week
o 7 days/week

*in 2026 this service was performed:
= 7 days per week, excluding holidays
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B) Pricing for “After Dark” litter abatement & sidewalk maintenances services (6pm-
10pm)
o 1 day/week
o 2 day/week
o 3 day/week

**in 2026 this service was performed 3 days per week

C) OPTIONAL: Per-cleaning pricing for Power-wash cleanings for the following areas to
be performed as requested by WPBCC staff:

o Milwaukee Avenue paint/bollard bump-outs and concrete bump-outs containing
orange on-street planters, including curbs, crossings, and concrete planter
exteriors

o Polish Triangle

o Metzger Court

***in previous years, this service was requested between 1 and 4 times per location

D) OPTIONAL.: Pricing for Light snow removal, salting, and routine “winter
maintenance” of public plazas, crosswalks, and pedestrian areas immediately
surrounding CTA and Metra transit stops performed by daily cleaning crews in winter
months. SSA #33 sidewalk snow removal contracts already cover the entire SSA, and
will trigger at 1” or more during large snowfall events. The option for Part D includes
additional touchups and maintenance of areas that typically receive excess snow build-
up and ice over or turn to slush in the days after a large storm, or where snow drifts from
city of Chicago plows prevent pedestrian access.

Please refer to Attachment A: SSA #33 Service Map and Attachment B: Background on WPB
SSA #33 and Core Values. If you have questions prior to submission, please email us at
ssa33@wickerparkbucktown.com

Submission Deadline:
Friday, October 30th, 2026 at 5pm

Proposals should be sent via:
Email (preferred method) to: ssa33@wickerparkbucktown.com

Or mailed to:
Wicker Park Bucktown SSA #33
1414 N. Ashland Ave.
Chicago, IL 60622

Late proposals will not be accepted or considered.
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Attachment B
Background on WPB and Core Values
What is WPB SSA #33?

WPB is the Special Service Area for the Wicker Park and Bucktown neighborhoods of Chicago.
The mission of WPB is to sustain and promote the prosperity and unique qualities of life in the
Wicker Park and Bucktown neighborhoods and commercial district, whilst preserving its diverse
character for the benefit of its residents, visitors, and businesses through the wise and
discerning investment of resources to enhance our public ways.

Core Values

The Commission of SSA #33 has a set of core values that are at the heart of any and all
decisions made. These values guide the Commission, influencing goals, priorities, and
allocation of funding for projects.

Environmental best practices are preferred, and should be incorporated into all projects. Being
located in a well-established urban area presents unique environmental challenges. Green
space is limited, while hard, impervious surfaces abound, especially on the commercial streets
of WPB. Alternatives to conventional methods of managing stormwater runoff should be
explored and implemented whenever possible. As natural resources become more and more
limited, the need to recycle as well as find alternative methods for powering vehicles, buildings,
etc. is becoming more imperative. The Commission of WPB is committed to finding ways to
encourage recycling and a more “green lifestyle” in order to lessen the burden on infrastructure
and resources.

Walking, bicycling, and public transit are preferred methods of transportation. Traffic congestion
and parking are major concerns in the Wicker Park and Bucktown neighborhoods. The
Commission of WPB feels that it is important to maintain the neighborhoods as safe, interesting,
and inviting places to walk and bike. When residents are walking and biking, they are more
likely to use transit. The private vehicle is here to stay and needs to be considered in planning,
however, the Commission of WPB desires to put the needs of walkers, cyclists and transit riders
first, as they are the more sustainable means of transportation in an urban setting.

Public space, particularly streets, are an integral part of making a neighborhood exciting. When
people talk about a great neighborhood, they are often referring to the public life of the
neighborhood, an experience that can only be had in the public way, on streets or sidewalks.
An active, exciting, and interesting street life is the backbone of successful neighborhoods, as it
serves residents, visitors, and businesses of all kinds equally. When people talk about a great
neighborhood, they rarely speak of the interior of houses or stores, but rather the people they
watch, the storefronts that catch their eye, the outdoor spaces where they relaxed, and the
overall experience of being in the neighborhood as experienced from its sidewalks. To this end,
the Commission of WPB is interested in maintaining the unique atmosphere of Wicker Park and
Bucktown that can only be experienced in the public way.

Honoring the heritage of the neighborhoods while progressing into the future.
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The Wicker Park and Bucktown neighborhoods have been home to many artists, musicians,
writers, and others in the creative community for many years. Unfortunately, there has been a
decline in the creative community, a detriment to the culture and liveliness of the
neighborhoods. Similarly, the neighborhoods have a wealth of architectural history that has also
been lost. The Wicker Park and Bucktown neighborhoods are at an important crossroads: find
ways to nourish the creative community and preserve architectural heritage so that it continues
to flourish or risk further decline and the loss of what has helped define the neighborhoods for
so long.

Any community process should be open and transparent to its stakeholders. WPB is funded
through property tax dollars, and exists as a public body. Any planning, budgeting, or decision-
making process shall be open to the public. Innovative methods to solicit public comment and
input are expected; WPB considers transparency and engagement to be paramount to its
success and validity in the community.
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